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Lrtroduction

P/a,yz‘rm'/z is the leading previder of hands—on training, creative children's consultations and
research for organisations working with and for children anrd yourng pecple. P[ayfkaz’/z aims
to promoete the creative potential of children to help make childioed an inspiring journey of
discevery and provide children and young pecple with a voice concerning matters atfecting

them.

The P/ayz‘rm'/z Children's Coxzsa/z‘a/zcy scheme encourages orgarisations to become more
child—Friendly, and suggests they should seek expert advice on how o achieve this. [z goes
on o suggest that the best experts on child—centred provision are children themselies, ard
so & s chddren who should be brought in to act as consultarnts on improeving the quality of
PrOVISIONn. The P/aﬁkam Childrer's Cozzsa/fcmcy Scheme seeks to faciitate this process and

make & work efvﬁecz‘z've/y.

P/ayz‘ram was approached by Nureater Art Galleky and Museum to delier a creative
consultation session with children under five years. The aim of the consultation was to
inform the Ga[/ery ard Museums overall strategy for improving access and make
recommendations for the development of current displays and interpretation resources for
an early yeaﬁE audience.

The Commwu’fy Planr produced by Nureatorn «+ Bedverth Boroayé Council identifies a need to

support anrd foster a /eaf/zm(y culture across all age groups within the commwu‘z‘y
Under its Forward plan the Museum 4+ Art Ga{/ery seeks to achieve the Fo//owmﬁ

o The Musewn will continue 4o utilise a range of methods and ch/ﬂroacAeS ‘o ensure
that the interpretation of s collections is appropriate to all /e&?,/”/z[/zﬁ sfy/es

o Tihe Musewn will seet 4o Further develop and a’zverszﬁy s audiences
Under the Education + Le&?f/z[/zﬁ Po{z‘cz/ seeks the Following

e To create partrerships within the local community to impreve anrd promote
educational rescurces within the Museum Service.

* [o increase the diversity of the Museum audience, encouraging members from every
community ‘o use the museumn
To work with local anrd national organisations to gain advice and assistance in

carrying out these aims and oé/‘ecz‘z'\/es.



Picture Gajlery
The consultation was to tate place in the rewly refurbished picture gallery. The Picture
Gallery at Nureaton museum «+ Art Ga//ery was refurbished in 2007]. The former red
gallery has been refurbished, a new hanrnging surface created, new lighting anrd carpeting as
well as new interpretation panels. As well as featuring new pictures, the gallery includes
new sound pieces to accompary three of the pictures. There s a variety of interactive

z'/zz‘e/’p/'ez‘az‘zb/z pieces aimed at children z'/zc/adz'/zg:
Coloam‘/zy in actdities— pens and paper are available on tables in the gallery
Picture jz'ysaurs = set out on tables in the ﬁa//ery.

‘Sound Pieces' - accompanying three of the pieces of art are button operated sound pieces

that p/ay a pre-recorded piece of audio re(az‘mﬁ ‘o the saé/ecz‘ matter.

Noak's Art ém’[dz'ng blocks — colourful wooden Aaz‘/a’mﬁ blocks that relate to the artwork

de/pzcz‘z/zg animals.
Pappefs —- a variety of animal puppets ard puppet bocth ke/az‘mg o arimal based artwork.

Full Aody Mirror and dressing up hat - relate to PAntings depicting soldiers For role=play
C?,sz'l/z"fﬁ/.

eeecccvecccccccce Picture ‘cut-out' - a portrait that stands at child Aez’géz‘
has the head cut out so that children can put their head

z%roagé and become the face in the picture.

Perspez display cabinet— this display s at child height
and angled towards the viewer. It contains small cameo
portraits and has a coever attached by Velere , WhiCh can
be removed by viewer. Next to it there is a second
angled surface with a tactide activity using magnretic

frames that can be marnoceured and resé@wea’.

Scul/ﬁz‘are puzzle ~a low level interactive shelf containing

a puzzle re/az‘z'/zy a’z‘recz‘/y ‘o the sz‘Z/le of the sculpture

ard positioned dzrecz‘ly in Front of .



P affe'cz'/ﬁa/zfs

Nuneaton Museum and Art Gu//ery invited a group of parents and young childrer from the
local Sure Start project o visit the gallery and take part in the consultation. The group

of 10 parents and their young children, betveen the ages of 1 and 4 years, had not visited
the gallery before and so the consultation would be an ideal opportunity ‘o test the current

a’z‘sp/ay and interpretation resources as well as to form a re/afz‘onséz‘/a wéth This /zez‘yééoun'/z(y

1
children s centre.

...




Meﬁodo[ogy

At the core of P(ayfmu'/z\S early years consultation methed (s the acknrowledgement that young
children express themselves in marny ways. P/ayz‘ram has develeped a unigue approach that

values and draws upon ron—verbal larguage through a combiration of observation and child led
creatie actiities. When consulting yourng children, P(aﬁmu'/z also acknowledges the (mportance

of z/zcorporm‘my the views of adults connected ‘o the child.




P/ayfram‘s early yemﬁs consultation method varies according to the research guestion; the
age and rumber of children involved and the length of the corsultancy. The following format

was Followed for the consultation of Nuneaten Musewn and Art Gallery

. Oésefva_z‘zo/z and documerdation
The children and adults are welcomed inte the ﬁallery space ard are free to
explore the (yaj/ery space as Mey Find . P[ayﬂam practitioners observe and use

Al
documentation as a vehicle for expressing children's responses and actions.

. Reﬁecﬁoﬂ
The practitioners reflect on what hrappens and then decide on a way forwvard that
will best enable the children o explore the space. This includes discussion with

parents, carers and members of statt.

d Acz‘ng‘y
This session is an opportunity to become Momagé[y involved in an ezperience. Thes s
a child centred actiity led by playtrain, allowing for choice in the level of

involvement and encourages children o explore themes in more de/ﬂﬁ.

o Discussion anrd reflection
Children anrd adults meet to review the activity. TAeZ/ may have lasting impressions
and memories that can be shared. |he faciditators gather the views of adults
connected to the children irvolved. P/ayz‘ram faciditators draw up conclusions about the

children's experiences and share this with them.

d Repon‘z‘/zg back
Decumentation of the entire project informs the firnal report. Repow%s wéll be
compiled as a visual record of the children's 'J'oaf/zey‘ or exploration of the theme.
The report will include all reflections on the process, the perspectives of all project

partners, conclusions and recommendations to the client based on the documentation.



Ft‘/zdz‘/zys

On e/zfen'/zﬁ the ya//eky space the younrg children reacted in differert ways according 2o
their individual personalities and interests. Some children were Aap/ﬂy o acz‘zve/y ezxplore the

space while others relied more on parental e/zcoaraﬁemem‘ and direction.

The children's experience of the gallery was very much linked to the parent. Either the
parent would follow a Child's interest and get ivolved, or, the parent directed the child <o a

particular activity and encouraged their (nwolvement.

The most popular points of interest were z%z'/z;vs that:
*  were situated at the children's own eye level

the children could touch and examine +Further

*  where there were opportunities to /Dlay and nderact with others




Child led activities

The First child who entered the gallery ran excitedly irto the space and was drawn straight
away to the African chair exhibit. He put out s hand to touch the piece and realised that
it was behind a piece of glass. He guickly diverted his attention to cther Things that he
could touch anrd examine with kis hanrds. He was very gquick to discover the Pers/pex display
cabinet by removing the fabric cover. He was excited by what he found underneath and then
began to beal ks hanrds on the Perspez cover. |his had the effect of attracting other
children to the display. Different children then interacted with this exhibit anrd with each
other. Téey enfoyed pointing out each cameo portralt to each other. The children then

became (nterested in /D/aymﬁ with the Frames on the parel rext to 2his.

The puzzle activity situated below the sculpture was also pepular with the children. | he
activity was very tactile and had colourful parts which related well Yo the sculpture. A{yam
this was al an ideal Aez’géz‘ and the slarnt of the dz'sp/ay had the effect of /eaa’z’/zg the gaze

towards the sculpture.

The puppet play activity also preved popular with some of the children, however they did net
necessarily link this 1o any of the artwork on display. Egaa//y some children enjoyed
peering through the cut—out portraid turning this into a game with both their parent and

each other.

Two of the children were independertly attracted to the pairtings. One girl was intrigued
by the large portralts and pointed to them, returning o them at different poirts throughout

the session.

”/Wy child was /ﬂog'/zz‘//z/ wp o “he picture on the wall so L lifted fim up to see i ”

Parent

A/z%oayé the paz‘m‘mgs were at a lowered Aez’yéz‘ the majorty of children did not tend Zo look
up and éeyoxza’ thelr own eye level.



Parental Irvelvement

Parents were involved in their child's interaction with the gallery throughout the session.
Seme parents allowed their children to explore freely, others diverted their children to a
particular activity. It was noted that parents seemed more likely to engage their children
wth an actiity they were more familiar with themselves, such as the central table top

activity com‘az'/zz'/zﬁ the Jigsaws arnd the éaz‘/a’z'/zg blocks.
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After a period of letting the participants freely interact with the gallery, P/ayz‘ram
practitioners began ‘o encourage the children and their parents to investigate the exhibits
Further. Téey were encouraged o show the children the paintings, directed to the sound
buttons, and showed some of the less famiiar artefacts such as the role playing with the
hat and mirror. Once they had been made aware of these activities, the children became
more deeply involved. The children enjoyed pressing the buttons on and off once they were
shown how to do Chs. Alz%ougé they could not understard what was being said they enjoyed the

interactive element and were z’/zfn'(yuea’ about where the voices were coming From.

Dun'/zg this time P/ayz‘ram practitioners spent time z‘a[ém(y to parents about their z%ou(yéz‘s

and ezperiences of the ﬁalleky.



I# was neted that parents were least /z'ée/y o draw the children's attention to the

PANLNGS. On discussing this with some parents, some of the reasons were as follows:

o Téey lacked confidence in talking to the children about the art because they were
unfamiliar with i themselves.

i Téey had little interest in art as explained by a parent
"Ion not interested (n art so would rot come fo the gallery fust for the art "

. Téez/ Followed their children's interests.

P[ayz‘rcu'/z Activity - Pictures Mate Seurds

In this group activity the children and their parents were brought together with the aim of
directly engaging the children with some of the art on display. uy/zy sound recording
eguipment, micrephones and computer based software the group took part in this creative
play activity producing sounds that related o pictures. Twe paintings were focussed on: a

sea scape and the /afge animal landscape.

Once sounds had been produced they were played back. The children were asted o respond
to the sound scape using coloured pens on a shared, large piece of paper. The resulting

artwort was celebrated éz/ Ao/a’z‘/zy & up next to the on'ﬁz/za/ /D&Lz’/zz‘[/zﬁ.

The children were intrigued by the recorded sound scape, listening intently. —rAe}/ then began
to repeat the sounds: the sea noises and the animal noises whilst looking at each painting.

The group were egually excited and involved with the collective mark making activity.

The sound=scape activity worked particularly well with the large animal landscape pairting.
It net only drew the children's attention to the painting but seemed to bring & to life.
Seme of the children pointed out different animals in the painting and related them to
the hroises.

”ma%//zy the animal sourds in The pictures really jfepped Jake to thné about the PTG
ard the other Thirgs e " Parent

The parents were also engaged in the activity. Wey actively encouraged their children o
take part, making the roises with them and supporting them in their drawing.
Chis activity s a good Thing, he was (ooking at the pairting tryirg o make The sourds with

”

gou P arent



Reﬁecz‘zon

After the sound=scape activity there was some reflection time around the whole visit in
WACCh parents expressed their thoughts about the visit.

. Al but two of the parents attending the session had
ever thought to bring their children to the gallery
before and were uraware of the way in which the
gallery had already adapted its displays to provide
some stimulus for early years children. The
relevance of At Qalleries as ergaging places for
young children was guestioned by parents indicating a
lack of current awareness as well as some
preconceptions around what museum and gallery spaces

offer.
I would rever of z%oay%z‘ Zo An‘/z/ hem here  Parent

One parent explained that she Felt nervous about how

she could support her child within the (75&//@#%

There was a general feeling that when an organised
activity was happening in the gallery space ¢ was more stimulating anrd enjoyable for both
the children and the parents.

It's hard o JEC my Loy inlerested n The pictures on Thelr owr sut ke showed real iderest
wher we all came Together (o make sounds as a group ard there was a reasor 1o look”

Parent

”/%a/z/ée The focus should be o The actiities that draw a person in o the art ard ot orly
on the art.” Parent

This could alse reinforce the suggestion that parents lacked contidence in ergaging their
children with the paintings because they themselves were unfamiliar with them. One parent
was really keen to visit galleries and to get her child interested btut felt she did net feel
eguipped to engage her child with art.

Despz‘z‘e thedr eaﬁ/y reservations the majority of parents enjoyed the visit to the (7a//ery

and said that z%ey would deﬁz’/zz’z‘e[y come again



Recomme/zdarzoxz.s

TAe5e recommendations 54{(7(7@5? ways [4) engage an
eaf/y yeaf‘s audience and a’eve/op child—Focused

resources that link to the displays.

Inz‘erprez‘m‘z‘on parels

The interpretation panels which proved most successtul
in engaging the children with the artworks were the low
level tactile installations situated directly below the
artworks. | hese parnels were popular because they were
at the right height and provided opportunities for tactile
play. In particular the angle of the surface attracted
the children to them but also previded a natural route

to the artwort above. | his template could certainly be

developed and extended in future o’z’sp[ays. As ¢his
appears to be a successtul format other interactive pieces such as the sound buttons anrd

/aﬁe[[a’/zg devices could be (ncluded which will be talted about Further in the recommendations.

Navigating the Building

As already stated the anrgled interpretation panels provided a clear way in to the artworks.
A Ffurther recommendation would be to develop a mapping system to help yourng children <o
ravigate the museum anrd gallery. This could be done by way of arrows or symbols on the
floor, for example large arrows, foctprints. These need net be a permanent fizture but
attached via Velcro so that they can be meved around. A/fermz‘(ve/y these symbols could be
on the walls at the appropriate height.

The mapping idea could be trarslated o an actiity sheet for parents to use, describing
simple ideas on how to ezplore the exhibits in the style of a treasure hunt. For example:
What anrimals can you +ind? Can you find the red buttons? What nrocses can you hear? Hew

mary pictures are there on the walls?

Ezhibition Laée[[z‘/zg

Ancther way to help parents to engage with their children would be to use a simple labelling
device. A small label rext to the piece could suggest a simply worded guestion for a
parent to ask their child. Furthermore, these labels could present a simple challerge or
task:

“How many arimals can you see in the pz‘cz‘we?” "Please press here.” A{yam this could be

done Ay way of an activity sheet as described in the mapping idea above.



Interactive Audio Links

The P[ayfraz/z sound=scape activity showed that linking sound to the exhibits can positively
errance the experience. The children were also intrigued by the sound and enjoyed pushing
the buttons.

P/ayfram would recommend developing this idea by introducing more scund=scapes and
effects that yourng childrern may identidfy. For example this could be the scunds of animals
and the sea, as explored in the activity. This would engage them beyord the initial play
around the pressing of buttons and extend their ipvolvement around the subject matter of

the artworks.

A/z%oayé the buttons on the unids are brightly coloured to draw attention to them, the
children did not ¥ind them by themselves. /4{7@[/1 a latelling device might draw the attention
of the parent. Also one of the buttons was positioned too high for the young children to
reach. As already stated the buttons could be placed in other areas such as rext to or

part of other interactive panels.

Furniture
P/a,yz‘rm'/z recommends the (nclusion of small scaled or poss/é/y some soft furnidure in an

attempt to encourage families to spend time in the ﬁa//ekz/ space.

A Breat-out Spme

Ma/zy galleries value a space, separate from the displayed art, where, for example, school
groups can meet. Seme parents liked the idea of havirg a space that they could break—out
to, awvay from the display areas. This would enable families to divide up a visit into

smaller time slots and Ae/p maintain a child's interest Mkouﬁéoaf the overall visdt.

The Museum and Gallery éaz‘[a’z'/zg
Nuneatorn art (yaj/eky and museum is situated in an attractive pafé side location in the
heart of the town. |he entrance to the Am’/a’z'/z(y is grard and traditional as well as

initing and Arz‘géz‘.

A minority of parents suggested that reinstating the café facility would have a positive
effect on the ya[(ew/s daytime usage by families. This weuld create both a secial anrd
resting area ocutside of the gallery space. In addition, cne parent suggested an outside
area with tables and chairs during the summertime would both extend the catfé and also

create a space where parents Wwith babies who were crying could breakout Zo.



The potential for prometion of the site as a place to visit /”6{761/”0’/655 of the particular

exhibition on a’z'S/p/ay geves the verue an aa’va/zfaye when frym{y ‘o alttract a rew audiernce.

Okga/u'sed Activities and Events

Maﬂy of the parents attendirng the consultation seem to have reservations asbout the
Ga[[efy or Museum envirornment ard a certain amournt of preconceptions about what they
contained and who they were for. This left them feeling unsure about how to use the
space. To address ths, i is important that new visitors are welcomed and made ‘o feel
at ease with the exhibits. //aw’/zy a regular staffed resource would encourage +irst time
users to revisit the gallery and give them the contidence to return independertly at future
times. Orgam‘sed activities within the space can also help o achieve This.

"Game play ard short activities engage ids” Parent

As highlighted in the findings, ¢ was felt by the parents, and mirrored in the observations
of the event, that yourger children become more fully engaged with the exhibits through the
interaction of a gallery representative or art worker. These actuities increase the
enjoyment of the visitors, encourage and extend cpportunities for learning, promete the

resources and enrhsance the overall {76?,//6/”7 experience.

As part of s overall mission to welcome an early yea/s audience, P/ayz‘rcu‘/z would
recommend that Nuneaton Museum and Art Ga//ery develops a programme of organised
activities to support the current collections. This could be a combination of one-cff
targeted evernts for families ard a regular early yea/s session. A regular session may be
a monthly or a fortrnightly slot, lasting approximately 30 to 40 minutes. As shown by the
sound=scape activity delivered by P/ayz‘ram) activities for an early yea/s group need not be

teo complex and can be seen as comp!z‘mem‘ary ‘o the ezz‘sz‘z/zg interpretation activities.

Ancther sayﬁesﬂon would be o encourage a local group oF service lite Sure Start to visit
on a kega/ar basis and work in parthership with staft to devise activities that link nto the
ezhibits. For example, the group could do an activity arourd ore painting each visit and

work towards Ckeafmy their own exhibition.

A Final saggesz‘zb/z for promoz‘z’/zﬁ chu'/y activity would be to utilise the excellent outdoor
space around the Nuneaton Maseum and Art Galleky Ay /Duﬁz'/zj on a creative outdoor

summer event.



Conclusion

As a result of this consultation all of the parents said that they would happily visit the
gallery again. This in itself indicates the value of a ore—off targeted event, helping o
breakdown preconceptions anrd showing the Museum and Art Gallery to be a welcoming and
stimulating envirorment for families with young children. It also reflects the very positive
reception of the newly refurbished Picture Ga//ery suggesting that the current interpretation
pleces are successtully engaging a younger audience. The children themselves were engaged

Mroaﬁéow their visit and this can be evidenced é;/ the accompanying /Déofoyra/ﬂés.

Thes report recommends ways in which the Museum and Art Ga//eky can continue to make
s dz‘sp/ays more accessible to an ear/y yeaf‘s audience as well as how o develop its

interpretation resources to provide those all important links to the artwork and artefacts.

When developing resources for young children it is important to acknrowledge that children
have a ratural instinct to explore and examine the world around them and draw from their
life ezperiences so far to interpret this. The unfamiliar is explained by the familiar.
This was evidenced in the behaviour of the children who attended the consultation. ney
were attracted to unfamiliar things and then ezplored them by, for example, beating them
like a drum, pointing repeatedly, playing ‘/Deepoﬂ games and responding to the familiar
sourds in the playtrain activity. Wien developing rew irterpretation schemes, (& (s these
familiar aspects that should be considered carefully to help create those all important

links to the exhibils.

Fz’m/ly ) This report hghlights the importance of the twoway shared experience between the
child and parent. A younrg child's experience relies heavily on the parent, in getting to the
gallery in the first place and then being supported in their experience of . When the
enironment excites and stimulates the child's interest this inspires and encourages the
/Dafe/zfs ivolvement. Parents need to feel confident about allowing their children o
explore and then asle to follow and support their ideas. The recommendations arcund
laselling, organised events, break—out spaces and actiity sheets will help to instil this
confidence. |he more phrysical recommendations such as the low—level display cabirnets,
mappirg ideas and interactive resources as well as the gallery led creative activities will
help young children ‘o engage fully in the museum and gallery ezperience making & a fun

place that z%ey will wanrt to return o agairn and again.



Appe/za’z'x
Quoz‘es From Parents and carers on the day of consultation:

From a child's port of view actiities Zhat Ae//ﬂ Focus thedr atderntior orn the art are good. ”

2l

"The level of the art s teo Hgh For children.’
”/W/z/ Child was pointing wp to the picture on the wall so I lifted hm up fo see it "
I think she had a good Time looking al the by pictures ard drawirng them with jegp g
"She's not one for SEEing dowr for lorg so fust sifing looking al art isnt erough "
(M/ daughter loves The drawing games, pers ard paper "

’Mczéz'/zy the anrnimal sourds o the pictures really hejped Jake #0 #hind asbout the Palntng
ard the other things in i’

”//{5[%/ Che microplore was fur, they really erfoyed that »
/Dmam'/zy the same as the pictures impressed him »

"Musical/, ROCSy THNGS, brightly coloured Stutt captures ks imaginatiorn »
Music is alvays a good one cos he (ikes darcisg »

”74467 all like music ard bright visuals "

“Ths activity s a good Thrg; fe was (ooking al The pacnting trying To make the sourds with

”

704(

“An advert in the paper fe//z'/z; /ﬂeo/ﬂ/e about //Q/ session actiities would se f@@ﬂ/ "

"Its about actaities, gou Should brirg someone (e o do actiities sbased arournd e

d

/ﬂéz//zz‘z'/ZfS ’



”Somez%//zy 7o /raz Ther atlention +or skort periods cos z%ey have short atfentiorn spars i

Not beern fere betore”
" would rever have ﬁoafﬁz‘ Zo én‘/zj Fhem jere

I st interested i art so would st come to the /Q//ef/ Just for the art’

”Mayée The Ffocus should se on The actiities that adraw a person i to the art ard rot o/z//ﬂ
on Hhe art.”

CAu quotes are taken from recorded audio fooz‘aye captured on the day of consultatiorn and

are gucted with permission of the interviewees at the reguest of being monymoas)

Act nowt edgements

This consultation was supported é/ MLA West Midltards z%roaf% e DOMS and DCSF Funded

Sf/@z‘eiz'c [ommz'sszb/zz'/zi programme 2008-7.
[ haris go 7o Nunceatorn + Bedvorti Musewn + At 652//5#/ arnd 7o /D/ézyz‘km'/z For providirg

all of the wordiseg For this report which MLA West Midtards save wused with images Zo desizr

hs documert.



